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APPENDIX A

TITLE VIPROGRAM CHE CELIST

FORRECIPIENTS SERVING TRBANIZED AREAS

WITH POPULATIONS OF 200,000 PEOPLE OR. GREATER

A1l recipients providing service to geographic areas with 200,000 pecple or greater should submit
the following informati on to the Federal Transit Administration (FTA) as part of their Title VI

FProgram

Circular Information to he inchided
Provision Reference Citation in the Title VI report
Demographic Data Chapter ¥ Part 1 | 49 CFR 21.91b); Either demogyaphic tmaps
Collection atud chatts prepated since the

tmost recent decenrial
census, results of customer
aurweys that include

dem ographic inform atior, or
dem ographic inform ation on
beneficiaries through locally
developed procedure.

Hdervice Standards

Chapter V, Part 2

49 CFE 21.50002); 49 CFR
21 50007, Appendix © to 49
CFR 21

System-wide service
statidards (such as standards
for wehicle load, wehicle
headway, distritntion of
transit amenities, ontime
petformance, tratsit
availability, atd transit
secirityf).

Hervice Policies

Chapter V, Part 3

49 CFR 21,5002 ; 49 CFR
21500007, Appendix C to 49
CFR 21

Syatetm-wide policies (such
aspolicies for wehicle

assl gran ertt o transit
secirityf).

Equity Ewaluation of
Service and Fare Changes

Chapter ¥ Part 4

49 CFR 21,5002, 49CFR
21500000, Appendix C to 49
CFR 21,

& analysis of the im pacts
oy itiority and low-income
popations of angy
sigificant service and fare
changes that ocourred since

the previous report was
subm itted.

Monitoring

Chapter ¥, Part 5

49 CFR 21500 E);, 49CFR
21500007, Appendix C to 49
CFR 21,

The remits of either level of
setvice monitoring, quality
of service mordtoring,
atialysis of custom e

s veys of locally developed
mordtoring frocedure.




TITLE VI FROGRAM CHECKLIST FOR ALL GRANTEES

All recipients should subrmut the following mformation to the Federal Transt Administration
(FT &) as part of their Title VI Programn.  Bubrecipients shall subrmut the information below to

their direct recipient.
Citation in DOT Title VI
Regulations or reference to
Circular the DOT Order on
Provision Reference Environmental Justice Reporting Requirement
& copy of their procedures
for filing a Title VI
Title VI Complaint Procedures Chapter IV, part 2 | 49 CFRE.21.90) corplaint
& list of ary Title W1
mwvestizations, complaints, or
lawsnits filed with the agency

Record of Tifle VI investigations,
complaints, or lawsits

Chapter IV pant 3

48 CFRE 21.9(h)

gince the fime of the last
guhmittal

Lecess to Services by Persons with
LEF

Chapter IV yart 4

49 CFR. 21 5y and the DOT
LEP Gudelines

Eithera copyof the agency's
plan for providing access to
rneaning ful activities and

prog rarns for persons with
limited English proficiency
which was based on the DOT
LEF guidance ora copy of the
agency's alternative framework
for providing access to activities
and prograts.

Motifying beneficiaries of their
rights under Title VI

Chapter IV part 5

49 C'FR.21.9(d)

& notice thatit complies with
Tifle VI and procedures the
prablic ray fllow to file a
disrnnination complaint.

Inclustve public participation

Chapter IV pant @

DOT Order 5610

& sumrnary of public outreach
and involvernent actrvities
undertaker since the last
subrnission and a description of
steps taken to ensure that
rninority persons had
rneaning ful access to thess
activities.




