














Onboard Survey Results

Results were similar when referring to how riders got from the bus stop to their
final destination. The results of this question are shown in Figure V-10. The same
percentage of individuals—87 percent—reported walking to their final destination
from the bus. A greater proportion of people reported transferring to reach their

final destination—eight percent—than individuals getting to the bus.
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Figure V-10
Access to Destination
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Individuals were asked to report if they need a transfer to reach their final
destination. More than half of individuals taking the survey reported needing to
transfer, representing 56 percent of respondents. Users reporting that they needed
a transfer were asked to report the number of transfers that were required. The
vast majority of people—80 percent—required just one transfer to reach their
destination. Another 15 percent of respondents said that they needed two
transfers to reach their destination. Only five percent of respondents needed three

or more transfers.

Temporal Analysis

LSC

Passengers were asked how often theyride the bus duringthe typical week. Figure
V-11 shows that approximately 36 percent of the passengers reported using the
GVT service all six days it operates. This is up from the 29 percent of users that

reported using the service sixdays per week in 2008. Twenty-six percentreported
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using the service five days per week. A total of 73 percent of riders use the service

at least four days per week.

FigureV-11
Ridership Frequency
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Vehicle Ownership and Licensed Driver

Vehicle ownership for households and the ability to drive play key roles in the
demand for public transportation. Lack of a private vehicle or the inability to drive
influence people to use public transportation. This comparison provides an indica-
tion of the number of choice riders compared to those who are transit-dependent.
A total of 89 percent of survey respondents did not have a vehicle available to use
on their trip. This is up from 85 percent in 2008 that reported not having avehicle
for their trip.

The survey also asked individuals to reveal if they had a driver’s license and have
the ability to drive. A total of 59 percent of respondents reported that they have

a driver’s license and the ability to drive, down from 63 percent in 2008.
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Respondents were asked to indicate on the survey how many vehicles in operating
condition their household had. A total of 51 percent of respondents reported
having no vehicles in operating condition for their household, up 10 percentage
points over 2008 results. Another 25 percent of individuals reported one working
vehicle for their household, the same number as in 2008. A total of 24 percent of

respondents reported that they had two or more vehicles in operating condition.

Later Service and Trip Preparation

Survey respondents were asked to indicate if they would use GVT fixed-route
services if they were offered after 7:15 p.m. In total, 94 percent of individuals

reported that they would use the service after 7:15 p.m. if it were provided.

Respondents were also asked to indicate on the survey if they have used Google
Transit to plan a trip. Please note that this question asks if the respondent has
ever used Google Transit, not necessarily pertaining to the specific trip in which
they were surveyed. Fifteen percent of respondents reported that they have used
Google Transit in the past. This result is similar to the 14 percent of individuals

from the 2008 survey that reported that they have used Google Transit.

Service Rating

LSC

Passengers were asked to rate their present bus service on a scale from “Poor” to
“Very Good.” The topics cover a wide range of issues, including service times, bus
drivers, and buses themselves. The maximum score for each category would be a
4.0, meaning that everyone believe this topic is rated as very good. A score of 2.5
could be considered average. The highest ratings were for topics relating to the
drivers. Safe driving and driver friendliness and appearance all scored either 3.2
or 3.3. The lowest rated attributes were for hours of operation and on-time per-
formance of buses. Table V-1 shows a comparison of previous survey efforts where
quality of service questions were asked. This table allows the perception of service
over time to be easily garnered. For example, the table shows that service fre-
quency has consistently been rated low by passengers in comparison to other
topics. People’s perception of on-time performance has slowly declined over the

years.
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Table V-1
Quality of Service

Attribute 2006 2008 2010 2011
Appearance of Buses 2.9 3.0 3.3 3.1
Friendliness of Drivers 3.0 3.2 3.3 3.2
Appearance of Drivers 3.2 3.2 3.3 3.2
Condition of Buses NA NA 3.0 NA
Reliability of Service 3.1 3.0 2.8 2.8
Buses on time 2.9 2.7 2.4 2.4
Location of Bus Stops 2.8 2.8 2.9 2.7
Frequency of Service 2.7 2.7 2.7 2.6
Hours of Operation 2.3 2.2 24 21
Schedules easy to Understand 3.0 2.9 3.1 3.0
Buses go where you need to go 2.9 3.0 2.9 2.9
Driver Safety 3.2 3.3 3.4 3.3
Safety at bus stops 3.1 3.1 3.3 3.1
GVT Website 3.0 3.0 3.1 3.0
Source: LSC Onboard Surveys 2006, 2008, 2010, 2011.

Additional Comments
Passengers were asked to share any additional comments they have about the
system at the end of the survey instrument. The full comments can be read in
Appendix B. The majority of the comments were related to service considerations.
Many of the respondents requested later service, service on Sundays, or service
to a different geographic area. As there has just been a fare increase, many of the

comments also relate to the increase in fares without a change in service.
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