Appendix |I: Sample Brochure

TRANSPORTATION
CONSULTANTS, INC.




Route Deviation Service

Eagle Transit operates Route-Deviation Service
Monday through Friday within the Kalispell area.
Buses operate on a scheduled fixed-route, but are
able to deviate from the route to accommodate
demand-response trips.

The schedules in this Rider’s Guide show the time
that the bus may arrive at a stop. These times will
vary depending on how many deviations a bus will
make. If no requests to “deviate,” the bus will op-
erate as a regular fixed-route.

Residents in the service area can request the bus to
pick up or drop off at a specific location, not on
the advertised route, and at a slightly higher cost to
the rider. The bus will leave and return at the same
location from the scheduled route. This ensures that
all riders who are waiting for the bus will still be
accommodated.

Use this guide to travel. The map shows the
route. Locate where you want to go and see if
the route will take you there. If not, call Eagle
Transit at 1-866-734-6666 to schedule your trip.
The route will deviate only in the shaded areas
shown on the map.

Kalispell City Bus is available to all persons in Kalispell. The ser-

vice provides access for all residents and visitors.

Eagle Transit vehicles are equipped with lifts
for handicapped accessibility. In compliance
with federal regulations, Eagle Transit provides ‘

special transportation for passengers with dis-

abilities. This information is available upon request in accessible

formats by calling Eagle Transit at 406-758-5728.

Eagle Transit is funded (in part) under an agreement with the
Department of Public Health & Human Services. Statements
herein do not necessarily reflect the opinion of the department.
Other funding sources include: FTA Section 5311, Older Ameri-
cans Act, Cities of Kalispell, Columbia Falls, Whitefish, Flathead
County, Northwest Healthcare, North Valley Hospital, United

Way, FVCC, service contracts, contributions, and fares.
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Other Eagle Transit Services

Eagle Transit offers other transportation
services throughout Flathead County.
These include:

Kalispell Dial-a-Ride service for certi-
fied persons.

Whitefish service Mon-Wed-Fri from
8:00 a.m. to 4:00 p.m.

Columbia Falls service Mon-Fri, from
8:00 a.m. to 4:00 p.m.

Countywide Dial-a-Ride service.
Education on transit services.

Please call for other services that
may be available in your area.

CONVENIENT, ECONOMICAL,
ACCESSIBLE, ENVIRONMENTALLY
FRIENDLY

Riding Tips

Be ready for your ride early. An error may result
in a missed bus.

Pets are not allowed with the exception of ser-
vice animals.
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Personal radios must be turned off or used with
headphones.

Children must be removed from strollers before
boarding.
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Please respect priority seating areas for seniors
and persons with disability.

Please report suspicious objects or behaviors.
Please ask drivers if you have any questions or
call 406-758-5728 with any questions for trip
assistance. We are here to help you!!

EAGLE TRANSIT

In compliance with Federal regulations, Eagle Transit pro-

HOURS OF OPER

Monday - Friday 7:30a -
Fares

vides special transportation for passengers with disabilities.
This information is available upon request in accessible

formats by calling the Transit Office.

Drivers do not carry cash and cannot make ch:

Please have the exact fare ready when boardi
Adult/Youth Cash Fare... Lo
Senior (60+ yrs.).........
Persons with Disabilities
Children (5 yrs and under, accompanied by p
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Bus Passes

Discounted passes can be purchased through
Passes offer a free ride after your 9" ride. If y
buying a monthly pass may result in significan
savings.

Punch Pass (10 RIdEeS)........cccceeiiiiieeaiieeaineaas
Monthly Pass
FVCC Student Semester Pass...
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For more information:
Eagle Transit
1333 Willow Glen Road
Kalispell, MT 59901
Phone: 758-5728
Fax: 748-5734

PUBLIC BUS SERVICE
FOR
EVERYONE

WEB: www.co.flathead.mt.us/aging/index.html




